
 

IMPROVE YOUR LISTENING SKILLS TO IMPROVE RELATIONSHIPS COURSE OUTLINE 
COURSE 
CONCEPT In our fast-paced, always-connected world, it is more important than ever to have strong 

listening skills. Whether you are communicating with a colleague, friend, or family member, 
being a good listener can make a big difference in the quality of your relationships. That is 
why we are excited to offer our online course, Improve Your Listening Skills to Improve 
Relationships.  

In this course, you will learn practical strategies for improving your listening skills in any 
situation. We will also explore the benefits of being a good listener, and how it can help you 
build stronger, more meaningful relationships. 

AUDIENCE For individuals who are seeking to improve their interpersonal skills to effectively 
communicate, interact and work with individuals and groups. 

AIMS  The course aims to developing interpersonal communication skills of listening and develop 
your relationships at work and in your personal life. 

COURSE 
CONTENT 

The course covers the elements of interpersonal communication that include: 

• Listening skills 

LEARNING 
OUTCOMES 

On completion of the program, you will be able to: 

• Develop relationship skills by nurturing relationships 

• Enhance listening and empathy to interpret the message and understand the other 
party’s perspective  

LEARNING 
ACTIVITIES 

The online course consists of the theory with a range of interactive activities: 

• Workplace application 

• Reflective activities 

• Questionnaires 

• View video clips with reflections of your learning 

• Developing a vision board 

• Guided meditation 

• Case studies 

• Writing an Action Plan to achieve your career goals 

DURATION Self-paced learning, approximately 1 hours 

ADDITIONAL 
PROFESSIONAL 
DEVELOPMENT 

If you have specific and challenging issues, we can further assist with optional coaching 
sessions in a one-to-one or a small group session.  



 

 

Upon completing your full course or individual course, we offer ongoing supervision in your 
practice through our Career Coaching and Training membership program. 

FURTHER 
INFORMATION 

careercoaching.training 

hello@careercoaching.training  

mailto:hello@careercoaching.training

