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YXMOHW &RP P XQLFDWRQ
&DUHHU &RXUMHV

3 IRIHWRQODO HYH®RSP HOQW
. RINSOFH &KD@QIHV

%86-1 (66 &2 0081 -&$721 &2 856(6

o YXVIQHW 3LRSRVDO: UMQJ | RUBXFFHW

+RZ VR' H®L DWW 6XFFHWI X@ IRUO DQDJIHW/
+RZ VR 0 DIWHU<RXU&RP P XQLFDWRQ 6NLa@Y
+RZ VR : UM D %XVIQHW 3@Q

+RZ VR : UWA D 6XFFHWI XOYXVLOHW 5 HSRUN
P SIRYH: 1Q: Q1 HIRUDWRQ 6NLAY

1 HVE RUNLQJ 6NLAY | RUYXMLOHW 6 XFFHW

3 IHVHQVDVMIRQV VR 7WDQVIRLP  <RXU$ XGLHQFH
5HVROYH &RQIQFWIRU: RUN DQG / LIH
YXVIQHW &RP P XQIFDWRQ 0 LFLR &RXUMHV

1 HZ RINIQJ VR * LRZ <RXUYBXMOQHW 0 LFLR &RXU/MHV

&$5((5 &2856(6

%HQHILW RI 1 HVZ RUINLQJ VR * LRZ <RXU&DUHHU
( P RUWRQDO-QWAGDI HQFH | RU6\VXGHOW

) LOG <RXU3HU HPWRE |RUBXFFHW

0 DQDJH <RXU&DUHHU-RXUQH\

0 DQDILQJ D 6XFFHWI XO&DUHHU &KDQJIH

3 ULHVHOVMIRQ 6NLAY | RUBVXGHQW

WG\ 6NIQY IRU' HHS ' LYH

6WXG\ 6NLAY | RU-XQLRU+ LIK 6FKRRO

6VXG\ 6NLAY | RUGHFRQGDU. 6\XGHQW

WG\ 6NLA@Y |RU7HUADU. 6\XGHOW

+RZ WR) LOG WH 3HUHFWRE 0 LFLR &RXUVHV
0 DQDJILQJ &DUIHHU&KDQIHV 0 LFLR &RXUHV
WG\ 6N  6WG\ 6P DUMU QRWA DUGHU 0 LFLR &RXUVHV
<RXU&DWHHU-RXUQH\ 0 LFLR &RXU/HV
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$ WHUAYHQHW 6NLGY IRU: RUN DQG / UH
+RZ VR 0 DQDJH 7HDP &RQIQFW

+RZ VR 0 DWHU<RXU&RP P XQLFDURQ 6NLAV
0 LQGIX@HW IRU: RUNDQG/ UH

" HYHRS $ WHUAYHOQHW 6NLA@Y 0 LFLR &RXWHV
e +RZ VR0 DWHU<RXU&RP P XQLFDWRQ 6N 0 LFLR &RXUHV
0 LQGIX@MHW IRU: RINDQG/ UH 0 LFLR &RXWHV

25. 3/$&(&+$//(1* (6 &2 856(6

$ GDSWR &KDQJH DQG %X 5 HIMHQFH

' HDOQJ Z VK : RUNSMFH &KDABIQIHV

P SIRYH: 1Q: Q1 HIRWDMRQ 6NLAY

0 DQDJH 6WHW IRU: RUNDQG / LIH

0 DWHIU<RXU7LP H IRU( |1 HPWYH 5 HVXQV
5HVROYH &RQIQFWRU: RUN DQG / LIH
&KDQJIH DQG 5 HIQHQFH 0 LFLR &RXUMHV
/ HDUQ VR 0 DQDJIH &RQI@FW O LFLR &RXUHV
/ HDUQ VR 0 DQDJH 6WHW 0 LFLR &RXU/MHV
/ HDUQ 1 HIRWDMRQ 6NL@ 0 LFLR &RXUMHV
/ HDUQ VR 0 DQDJH 7IP H 0 LFLR &RXUHV
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5HFRP P HQGHG 6HTXHGFH
+RZ VR 6VDUADQG * LRZ D 6XFFHW XOY6XMIQHW
1 HEZ RINLQJ VR * LRZ <RXUY%XVIQHW
© UM D %XMOQHW ( GIYDVRU 3 VK
© UM D %XMOQHW 3DQ
- UWW D 6XFFHWI XOYXMIQHW 3 LRSRVDO
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5HFRP P HQEHG 6HTXHGFH

7KH * XLGH VR %HFRP 1QJ D &DUHHU&RDFK
%HFRP H D &DUHHU' HYH®RSP HQWE.RDFK

) RXQGDMRQV Rl &DUHHU' HYH®RSP HQW

2 YHU'LHZ RI &DUHHU' HYH®RSP HOWZ KHRUHV
&DUHHU&RDFKLQJ 7KHRU LQVR 3 DPFH

6HO® &DUH DQG : HADYHLQJ | RU3 DPMRQHWY
/HIDO (VKLFV RI &DUHHU&RDFKLQJ 3 WDFWFHV
' HYH@RSLQJ &DUHHU&RDFKLQJ 6NLAY

) DFLAVIDVIQJ &DUHHU &RDFKLQJ 6NLA@Y

$GP LOMMUQI &DUHHUS WHWP HQWZ RRY

+ HGLQJ &@HOW ) LQG VIKH 3 HU HPWRE
<RXU7DQVIRWP DAWRQ LQVR D &DUHHU &RDFK
+RZ VR 3MQ D &DUHHU&RDFKLQJ 96X VLQHW

7($&+41* $1' 75841 -1* 352)(6621%/
' (9(/230(17352*5%0

5HFRP P HQGHG 6 HTXHGFH

e $GDSWQJ VR 2 QOOH 7HDFKLQJ DQG 7WDLQLQJ

o * HMQJ 6VIDUMG Z MK 2 QQQH 7HDFKLQJ
e B6XFFHWI XO7 HDFKLQJ 1Q DQ 2 Q@OQH ( QYLLRQP HQW

3MQQLQJ DQ 2 Q@QH 7HDFKLQJ 3WRILDP

(QIDILQI Z LK 6WWGHQW LQ 2 QAOH / HDUQLQY
8 SWNL@Z VK +\ EUG 7HDFKLQJ

3 UHVHQVMIRQV VR 7WDQVIRLP  <RXU6WGHQW
&MVIQJ <RXU2 QMQQH 7HDFKLQJ 6HWIRQ
UXLABLQI DQ 2 QAH 6\KGHQWERP P XQIW
5HI GIPIQI RQ <RXU2 Q@QH 7HDFKLQJ

<2855(7-5(0(17-2851(<

$P —5HDG\ |RU5HAWLHP HQW

) RXUVKLQJ LQ 5 HWHP HQW

3MQ IRUD ) XOLMQJ 5HWUHP HQW

3HSDUWH | RUWH &KDAQIHV Rl 5 HALHP HQW
7 WDQVIVIRQ LOVR D + DSS\ 5 HWLHP HQW

7+( 352)(6621%/ 5(7%$4 B <(5

e 5HVDLO) DWKIRQ %X\ 1QJ 7KH 8 OWP DV * XLGH
e 5HLO) DWKIRQ %X\ 1QJ 0 IFWR &RXUMHV
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&DUHHU' HYH®RSP HQW
( WHQUDOYXVLQHW

-RE 6HHNLQJ

0 DQDILQJ : RUNS@FH &KDHIQI HV
3 RIHWIRQDO HYH®SP HQW
WG\ 6NLAY

© HQEHLQJ DQG 6H® &DWH

- RW / UH %DDQFH
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e Y%HFRP H D &DWHHU' HYH®RSP HQWE:RDFK
o UXVIQHW ( QUALBUVH
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7KH 3DW WR ) XWWKWH 6 XFFHW

<RXUNRXWH VRZ DUG [ XVXXUH VXFFHW UHT XLLHV SXWBRVH DQG GLLHFARQ VR DFKIHYH \ RXU
FDUHHUJRDY VR WDOQVIRLWP \ RX LOVR VIKH SHUVRQ \ RX Z DQW/R EHFRP H

: HORP HWR IKH 3DVK VR ) XWKIH 6 XFFHW P RGHO

7KH 3DVK VR ) XWKUH 6XFFHW  FUHDVIAV D P HDVXWDE® SDVK | RU\ RXUGHYH®SP HQW
&RXUHV DUH WUXPWLHG DV JURZ VI VKISV LOVR | LYH GMMQPWAHLY ) RXQGDWRQDO

“QWALP HGLDWA $GYDQFHG / HDGHUKLS DQG 0 DWWLP LQG Z KLIFK HQDE®1\ RX VR JLRZ LOWR
\ RXUIXWUH VHO <RXUSLRIUAWIRQ LV D XQLTXH W WHP VR KHG \ RX VHBIPWKH
DSSIRSUDW FRXU/H DW RXUFDUHHUMRIH SWVRKHG VR \ RXUGIYHORI VNLGY VR UHGXFH VKH
UWN RI FKRRVIQJ DQ XQVXLVIDE® FRXUH

$V\ RX QDYLI DV VKLV P RGHO\ RX P HDVXUH \ RXUSLRIWHW DV \ RX HYROH LQVR \ RXUI XWXXUH
VHO VHDP GO LOWAI DRI SLDPAFHY VKDWHYHQWD@ EHFRP H LQJ LDLQHG KDELW



( GIYODVyl <RAUT7LDLOLO] ([ SFILLHORA Z Y+ LI ( QJDIFP HOW
SV LNV | RUZ QAR &R Uvr

8 QBRAN WH | X@ERWIQUWDCRI \ RXUWDP  Z IW & DUHHU&RDRKLQJ DQG 7WDIQIQJ V FXWAMQJ HGIH DSSWRDFK VR
RQMH FRXUHV HOQVXUQJ \ RXUWDP V VXFRHW

2 XU$ SSURDFK 7R / HDUQLQJ

e /HDWQIQJ LV P HDQLQJ I XODQG | RFXVHG VR DFKLHYH \ RXUJRDM DQG HQKDQFH \ RXUNQRZ BIGIH
DQG VNLAY VR GHYH@®RS KL KHU GIYHOWKLONLQJ | RUSLRI HWIRQDODQG SHUVRQDOVXFFHW

o /HDUQIQJ DSSAHV VKKH FROWAQWWR VIKH Z RUINS@FH Z VK LOWALDPYH DPVYMHY | RUP HDQLQJ DQG
VNL@GHYH@RSP HQW

o /HDUQIQJ WDQVIRLP V\ RX LOVR VIKH SHWWRQ \ RX Z DQWZ LV DFRQV VR JLRZ LOWR \ RXUI XVXULH
VHO

&DUWHHU &RDFKLQJ DQG 7WDLQLQJ + LIK ( QIDIHP HQWEVUDWAI LHV

&DUHHU&RDRKIQI DQG 7WDIQIQT SLRYIGH HN THRAYH VRCMRQ EDVHG HQJ DI HP HOWMADWAT LHY | RURQMH
FRXUHV

X LABLQI DQ DXVKHQOWF DQG VXSSRUAYH GIDUQLQJ FRP P XQLW

' LYH LW D Z RUTS RI VXSSRUMKIRXJIK G\ QDP LF Z HELQDYY LOWILDRAYH [ RUXP V' DQG HQIDILQJ
GMVEXWIRQ JWRXSV 7KLV 1V Z KHIH FRQQHPWRQV FRP H DQYH DQG \ RXUYRLFH P DWMU/ 6KDUH LGHDV

QDYLI D LHDOZ RUTS FKD@IQIHV DQG HBIYDW \ RXUP RWYDARQ WULRXJ K DPAYH SDUAESDARQ -Q RXU
FRP P XQW \ RX DUH QRWRIVMD SDUAALSDQUEXWD YDOXXHG P HP EHUHP ELDFHG E\ &DUHHU&RDAKIQU
DQG 7WDIQIQJ \ RXUGHGIFDWG ( GXFDVRU DQG D QHVE RINRI SHHU/ FRP P IMMG VR P XWDQJLRZ W -RIQ
XV DQG WHGH LOH WH Z D\ \ RX GDWD

3DWK VR ) XVIXH 6 XFFHW

3UHSDUH VR VRDUWKLRXJK | LYH WDQVI RUP DWYH WHUY Z 1K RXUH FOOLYH 3 DVIK VR ) XV UH 6XFFHW
0 RGHO) RXQGDWRQDO-QWMILP HGIDWA $ GYDQRHG / HDGHUKLS DQG 0 DWMLP QG Z KIEK P HDVXUHV\ RXU
SWRILHW ILRP \ RXUWBUAQJ SRIQMR SLRSHO RX VRZ DUGV WH | XWUH\ RX HQYIMRQ

7KH3DWK VR ) XVIKUH 6 XFFHW DWP VA RX Z IW D FRP SUHKHOMYH VXFFHW WRRER] HTXISSIQJ \ RX \R
FRQTXHUFDWHHUJ RDAY DQG DFKIHYH SRIHVWRQDODQG SHU/RQDAXOPB HOW

3 HUOVRQDQ@] DVIRQ RI VKH FRXUVH Z WK GIDUQLQJ J RDYY DQG FHUM LFDVIRQ

-Q RXURRXUHV Z H FRQQHAWZ I GDLHYY IRPXMQJ ROWHU : K\ JRDY DQG GHVLHG RXWRP HV
7KL VIBRUHG DSSLRDHK LV Z RYHQ LOVR RXUFRXUMH GHVIQ HOVXUQJ SDUAHSDOW DRKIHYH W(H FRXUH
RENMIPWYHV DQG SWRI HVMRQDCDVSLDMRQV

3 DUAFLSDQW GHI LOH WHLUJ RDYY DWKH RXWHWFDUL\ LQJ Z KDWIKH Z DQVWR GDUD DQG KRZ VR DSSO W
1Q WHIUZ RUIN VMKDARQV

3 DUAASDOW VHO DWHW WHIUGIDUIQT WLRXI KRXWIMH FRXUMH P HDVXUQJ WWL@GHYHBRSP HOWDQG
NQRZ ®IGIH 8 SRQ FRP SGMRQ D FHUM LFDVMRQ YDIGDWY WHUDRKIHYHP HOW ERRWAQJ P RWYDWRQ DW
Z RWIN DQG RSHQIQJ GRRU/ IRUIXUMHUWXG DQG SLRIHWIRQDQI LRZ W



&RXUH FROWHQWDQG DFVIYLVHV
8 QBRAN ( QIDILQI / HDUIQI $ GYHQMUHV Z IWK 2 XUERXUMHV

o PP HWH\RXUHD QP HAEXBRXV® UHVHDURKHG FROWMQWGHIYHUQ) TXDDNV DQG FXWQJ HGIH
LOVLI KW VBLRUHG | RUWH P RGHUD Z RINS@FH DQG D JREDDVHG HOYILRQP HQW

o ' LYHIQWR GLYHUOH GDUQIQI DRPRYIWHY WIDWADQV RLP - SDUAFLSDQW LQVR DPAYH GDUHY/ DSSOLQJ
NQRZ BIGJH VR UHDOZ RUTS VAHQDURY DQG XSWNAQ) Wi | VR EUGTH W@ JDSV

o 7DIERUHG DPAYIMHY FDWUVR LOGLYIGXDOBDUIQ) VWEN HQVXUQI D SHIVRQDOVMHG DQG HQI DI LQJ
H SHUHQFH

o $PUWRQ RUHQWG SOQVHP SRZ HUSDUAASDQW \R [P SGP HQWQHZ | RXQG NQRZ BIGI H DQG WAV 1Q
VSHALLF FROM W

o ([ SHUHQFH D SURIRXQG GDUQIQJ MXUDH WDWSLRSHY\ RX IR DG |RWMUQI SLRILHW DQG
VDQI LE®! LHVXAV

* LRXS Z HELQDUY VR VXSSRUARQAQH VWDLQLQJ  RSVIRQDOSHURWI DQL DVRQ
( GIYDWA <RXU/ HDUQIQU ( [ SHUHQFH Z MK FRXUMH :  HELQDU/

o P P HUIH\ RXUHD LQ VAKPMUHG RQIOH WDLQIQ) [ HDWUQJ) Z HELQDUY Z 1K GDWAV DQG WP H LDP HV
VR ERRWHQIDJHP HOWDQG P RWYDMRQ

o %41QJ WHRU VR @HWULRXJIK G\ QDP LIE GMFXWIRQV TXHWRQV DQG SUDPAFDCDSSTMRQ \R
VSHALLF Z RINS@FH VFHQDURY

o &RIMERWW Z W @\H P LQGHG SHHY/ [RWMUQJ FRP P XQIFDWRQ DQG LHDMRQVKLSY ViR DWILQ JRDY
DQG GHOYHULHVX®AV

o HELQDW/ IQMEDAFRXQWELON HQVXUQI SDUAFLSDQW W FXUHQWZ W FRXUMH P DWUDY DQG
DPAYHO FRQMEXW VR WH FRXUMH FRP P XQIW

o (QW VRADDQG FRP P XQIW VXSSRUAZ IWIQ WH Z HELQDUJURXS WDQM RLP 1QJ GDUIQI LOWR D
P HDQLQJ | XCDQG SRMWYH H SHUHQPH ) HHOVHFXUH LQ D VXSSRUAYH HQYLLRQP HQWUHDG, VR H WIQG
\ RXUFRP |RUN] RQH

o  &RXUH GHDGIOHY DAWDV P RWYDMRQDCP LBMROHY SLRP SWQJ WXGHQW VR DPAZ WKILQ UHDDME
WP H WP HV DQG DFKIHYH WHUJRDY ( GIYDWA \ RXUGDURIQJ NRXUOH Z MK RXUFRP SHAIQJ
Z HELQDW/

' HGLFDWAHG &DUHHU &RDFKLQJ 6 HUYLFHV

o 2XUFRP P WP HQWH WIQGV EH\ RQG FRXUH FRP SBMRQ Z WK JURXS DQG LQGIYIGXDCFRDAKLQY
o 3HUWRQDI HG WDWI LHV VR RYHUFRP H EDUIHUY DQG DFKIHYH SURIHWIRQDCDQG SHU/RQDOJ RDY

&KRRVH &DUHHU&RDFKLQJ DQG 7WDLQLQJ DV\ RXUFRP P WG SDU/QHU | RUFRQVIQXLQ]
SLRI HVWIRQDOGHYHMRSP HQW ( BIYDWW VKH SLRILFLHQR\ RI \ RXUWDI1 XQRFN QHZ
RSSRUXQHY DQG SRIMIRQ \ RXURUI DQLVDVIRQ | RUXQSDUDAHMBIG VXFFHW DQG JURZ VK
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/JHDUQLQJ WR GHOHJDWH LV L
PDQDJHPHQW VNLOO WKDW P
LQQDWH WR HYHU\ SHUVRQ §
UHVSRQVLELOLWLHV JURZ W
HITHFWLYH OHDGHU \RX QHH
\RXU SUHVHQFH WKURXJK WK
RWKHUV DQG HQJDJH VWDII
FRQWULEXWH WKHLU EHVW Z|
VKDUHG SULRULWLHV



JHDUQ KRZ WR FUHDWH DQG D
EXVLQHVV SODQ ZLWK WKLV V
RQOLQH FRXUVH 'LVFRYHU W|
HOHPHQWY \RX QHHG IRU VXF
FUHDWH D ZLQQLQJ EXVLQHV\
VXUH WR LPSUHVV LQYHVWRU

$ EXVLQHVV UHSRUW LV D GRFXPHQW XVHG
WR FRPPXQLFDWH VSHFLILF EXVLQHVYV
LQIRUPDWLRQ WR DQ LQWHQGHG DXGLHQFH
5HSRUWVY DUH XVHG WR UHOD\ ILQGLQJV
IURP UHVHDUFK DQDO\VLV RU
LQYHVWLIJDWLRQV DQG FDQ EH XVHG WR
PDNH GHFLVLRQV VXSSRUW PDUNHWLQJ
HITRUWV RU PHDVXUH SHUIRUPDQFH



1(7: 25.1* 6.4/6)25
%8 6-1 (66 68 &&( 66

%XLOGLQJ DQ HIITHFWLYH QHWZRUN LV D WZR

ZD\ RSSRUWXQLW\ WR GHYHORS UHODWLRQVKLSV
DQG VKDUH LQIRUPDWLRQ IRU PXWXDO EHQHILW
WKDW FDQ OHDG WR HPSOR\PHQW RU EXVLQHVYV
RSSRUWXQLWLHYV 1HWZRUNLQJ WDNHV WLPH
DQG HIIRUW

35(6(17$7-21672 75$16)250
<285 $8"' (1&

$Q HIIHFWLYH SURIHVVLRQDO ¢
SRVLWLRQV \RX DV DQ H[SHUW
DQG LQ \RXU LQGXVWU\ <RXU
WR SUHVHQW LQIRUPDWLRQ H
LQIOXHQFH \RXU DXGLHQFH FD
ODVWLQJ LPSDFW $ SURIHVVLI
SUHVHQWDWLRQ SRLQWV WR \F
FDSDELOLW\ HQKDQFHV \RXU °
SRVLWLRQV \RX DV D WKRXJKW

5(62/9( & 1)/-&7)25: 25.
$1' /3¢
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—-1'\RX UH ORRNLQJ WR EXLOG \R
QHWZRUNLQJ LV HVVHQWLDO %
WKH EHVW QHWZRUNLQJ VNLOO\
WKDW FDQ KHOS \RX WR EXLOG
7KLY RQOLQH FRXUVH ZLOO KHO
LGHQWLI\LQJ WKH VNLOOV QHHC

(02721$/ A7(/ 1= (1&
)25 678" (176

%\ XQGHUVWDQGLQJ DQG PDQDJLQJ WKHLU
HPRWLRQV VWXGHQWY FDQ LPSURYH WKHLU
DFDGHPLF SHUIRUPDQFH EXLOG SRVLWLYH
UHODWLRQVKLSYVY DQG QDYLJDWH VRFLDO
FKDOOHQJHV PRUH HIIHFWLYHO\

)-1' <285 3(5)(&7 -2%)25
68 &&( 66



<RX DUH OLNHO\ WR FKDQJH \R>

WLPHV LQ \RXU OLIHWLPH <
FDUHHU MRXUQH\ UHTXLUHYV IOt}
DFKLHYH \RXU FDUHHU JRDOV 7
FRXUVH DLPV WR VXSSRUW \RXlLl
MRXUQH\ WR PDNH \RXU JRDOV
DQG PHHW \RXU FDUHHU DVSLUI

0$1$*-1* $ 68&&(66)8/
&$5((5 &+$1* (

ODQLIHVW \RXU FDUHHU YLVLRQ LQWR UHDOLW\
ZLWK D VWUDWHJILF DSSURDFK WR PDQDJH
FDUHHU EDUULHUV WKDW VWDQG LQ WKH ZD\ RI
UHDFKLQJ \RXU FDUHHU JRDO 7KLV FRXUVH
ZLOO VXSSRUW \RX LQ H[SORULQJ FDUHHU
RSWLRQV WR WUDQVLWLRQ ZLWK FRQILGHQFH
LQWR WKH QH[W VWDJH RI \RXU FDUHHU

35(6(17$7216.-4/6)25678' (176

(TXLS \RXUVHOI ZLWK WKH HVVHQW
QHHGHG WR H[FHO LQ SUHVHQWDW
SXEOLF VSHDNLQJ 2XU 3UHVHQWD
IRU BWXGHQWY &RXUVH LV GHVLJQ
WUDQVIRUP DSSUHKHQVLYH VSHDN
FRQILGHQW FRPPXQLFDWRUV ZKR F
FDSWLYDWH DQ\ DXGLHQFH



678' <6.-4/6)25" ((3"' -9(

6XFFHVVIXO OHDUQHUV DSSUF
ZLWK SXUSRVH VWUDWHJI\ DQ
FRQILGHQFH WKH\ PDQDJH Wt
HIITHFWLYHO\ VWD\ RUJDQL]HC
FULWLFDOO\ DQG UHPDLQ HQ
WKH SURFHVV UDWKHU WKDQ

DEVRUELQJ LQIRUPDWLRQ

678' <6.4/6)25-8125
+*+ 6&+22/

“RLQ XV LQ WKLV RQH RI D NLQG RQOLQH
FRXUVH WKDW WHDFKHV MXQLRU KLJK
VWXGHQWY WKH WRS VWXG\ VNLOOV WKH\
QHHG WR VXFFHHG /HDUQ WRROV DQG
VWUDWHJILHY WR VWD\ PRWLYDWHG EH
RUJDQL]JHG DQG H[FHO DFDGHPLFDOO\

678' <6.4/6)256(&21" $5<
678" (176

+DYH D KDUG WLPH VWXG\LQJ"
RQOLQH FRXUVH RIITHUV FOHDL
DQG WHFKQLTXHV WKDW FDQ E
VHFRQGDU\ VFKRRO JUDGHV [/
PRUH DERXW KRZ WR GHYHORS
VWXG\ VNLOOV IURP WKH H[SH
&DUHHU &RDFKLQJ 7UDLQLQJ



678' <6.4/6)25 7(57-$5<
678" (176

6WXG\ VXFFHVV GRHV QRW MXV
6WXG\ VNLOOV DUH WKH VNLOO
VWXG\ DQG OHDUQ HIILFLHQWO
FRXUVH ZLOO SURYLGH \RX ZLW
VWUDWHJILHY DQG VNLOOV WR |
UHVXOWY DQG LQFUHDVH \RXU
DQG VHOI HVWHHP
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$VVHUWLYHQHVV HQWDLOV RSEH
FRPPXQLFDWLRQ LQ D SRVLWL)Y
ZD\ WR GHYHORS UDSSRUW DQ(
XQGHUVWDQGLQJ ZLWK WKH RV
/IHDUQ KRZ WR LPSURYH \RXU
DVVHUWLYHQHVY VNLOOV FRPI
ZLWK RWKHUV DELOLW\ WR VD
\RXU QHHGYV

+2: 72 0$67(5 <285
&2 0081-&$7216.-4/6

7KH FRXUVH ZLOO WHDFK \RX K
GHYHORS \RXU LQWHUSHUVRQT
FRPPXQLFDWLRQ VNLOOV RI OL
HPSDWK\ TXHVWLRQLQJ DQG |
WR FRPPXQLFDWH HIIHFWLYHO)
YHUEDOO\ DQG QRQ YHUEDOO\
GHYHORS \RXU UHODWLRQVKLS
DQG SURIHVVLRQDOO\
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3UDFWLFLQJ PLQGIXOQHVV FD
SRVLWLYH FKDQJHV WR RXU K
DWWLWXGH WR DWWDLQ D SR\
EDODQFH IRU RXU RYHUDOO Z
KDSSLQHVV OLQGIXOQHVV HQ
VWD\ IRFXVVHG RQ WKH SUHV|
FDOP ZLWK RXU FROOHDJIXHYV
IULHQGV WR FUHDWH D UHOD]
LPSURYH MRE VDWLVIDFWLRQ
ZHOOEHLQJ
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&KDQJH KDSSHQV DOO WKH WLP]I
VWUDWHJILHV WR ERXQFH EDFN
UHVLOLHQFH WR RYHUFRPH GLII
FLUFXPVWDQFHVY DQG HPSRZHU
JURZ DQG LPSURYH \RXU OLIH

'XULQJ \RXU ZRUN \RX ZLOO EH IDFHG

ZLWK ZRUNSODFH FKDOOHQJHV WR DGGUHVYV
DQG RYHUFRPH 2YHUFRPLQJ WKHVH
FKDOOHQJHYV VHSDUDWHY WKRVH ZKR FDQ
KDQGOH WKHVH VXFFHVVIXOO\ OHDUQ DQG
JURZ ITURP WKRVH ZKR FDQQRW RYHUFRPH
WKHVH VLWXDWLRQV



BWUHVV LV VRPHWLPHV UHIHU
WKH PRGHUQ HSLGHPLF FUHD
WHQVLRQ LQ LQGLYLGXDOV DV
KRPH /HDUQ KRZ WR LGHQWLI
IDFWRUV DQG LPSOHPHQW FRS
VWUDWHJILHV WR LPSURYH \RX
ZHOOEHLQJ

/IHDUQ WR HPSOR\ HIITHFWLYH DQG HIILFLHQW
WLPH PDQDJHPHQW VWUDWHILHV WR

RYHUFRPH GLVWUDFWLRQV DQG
SURFUDVWLQDWLRQ WKDW ZLOO UHGXFH VWUHVV
DFKLHYH \RXU ZRUN JRDOV WDVNV DQG
SULRULWLHY 'HYHORS GHOHJDWLRQ VNLOOV IRU
ZRUN HIILFLHQF\ WR DWWDLQ ZRUN OLIH
EDODQFH DQG ZHOOEHLQJ

&RQIOLFW LV RIWHQ VHHQ DV D
HPRWLRQ 3HRSOH WU\ WR DYRI
WKH\ WKLQN LW ZLOO EULQJ VW
WR UHVROYH FRQIOLFW FRQVW!
LPSURYH \RXU UHODWLRQVKLSV
QHJRWLDWH LPSURYHG RXWFRP
WR SHUVRQDO DQG SURIHVVLRC
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<RX KDYH DQ LGHD WR VWDUW \RXU RZQ
EXVLQHVV <RX HQYLVDJH D VXFFHVVIXO
EXVLQHVV WR EULQJ \RX WKH OLIH DQG
ILQDQFLDO UHZDUGV \RX GHVLUH IRU
VXFFHAWOD QQLQJ VWDUWLQJ DQG
JURZLQJ \RXU EXVLQHVV LV D MRXUQH\
7KH FRXUVH ZLOO JLYH \RX SUDFWLFDO
VWHSY DW HDFK VWDJH

1IHWZRUNLQJ LV D YLWDO DVSt
JURZLQJ DQ\ EXVLQHVV :KHWHE
DUH DQ HQWUHSUHQHXU D VP
EXVLQHVV RZQHU RU DQ HVWLE
FRPSDQ\ QHWZRUNLQJ FDQ KF
LQFUHDVH \RXU UHDFK DQG H\
QHZ FRQQHFWLRQV WKDW FDQ
\RXU EXVLQHVV LQ WKH ORQJ

$UH \RX WLUHG RI VWUXJJOLQJ WR
HITHFWLYHO\ FRPPXQLFDWH \RXU
EXVLQHVV LGHD LQ D VKRUW DPRXQW RI
WLPH" 'R \RX ILQG \RXUVHOI VWXPEOLQJ
RYHU \RXU ZRUGV ZKHQ WU\LQJ WR SLWFK
\RXU SURGXFW RU VHUYLFH" /RRN QR
IXUWKHU EHFDXVH WKLV FRXUVH ZLOO
WHDFK \RX KRZ WR FUDIW WKH SHUIHFW
HOHYDWRU SLWFK IRU \RXU EXVLQHVV



7KLV FRXUVH HPSRZHUV \RX ZLWK WKH
VNLOOV DQG NQRZOHGJH WR FUDIW D
FRPSHOOLQJ EXVLQHVV EOXHSULQW 'LYH
GHHS LQWR PDUNHW DQDO\VLV ILQDQFLDO
IRUHFDVWY DQG VWUDWHJIJ\ GHYHORSPHQW
$ PXVW IRU DVSLULQJ HQWUHSUHQHXUV
DQG HVWDEOLVKHG EXVLQHVV RZQHUYV

~Q WRGD\ V FRPSHWLWLYH EX)\
ODQGVFDSH FRPSDQLHV QHHC
DEOH WR HIIHFWLYHO\ FRPPXC
LGHDV DQG SODQV WR VHFXUH
RU SURMHFWYVY 2QH RI WKH PR
ZD\V WR GR WKLV LV WKURXJK
EXVLQHVV SURSRVDO



'LWK SHRSOH VZLWFKLQJ MREV WLPHV LQ
WKHLU OLIH WKH QHHG IRU FDUHHU FRDFKHYV

KDV EHFRPH PRUH FUXFLDO 7KLV FRXUVH
VXPPDUL]J]HVY SURYHQ FRDFKLQJ WKHRULHYV

DQG DSSOLFDWLRQV WDLORUHG WR KHOS FOLHQWYV

VWUDWHJIL]H IRU VXFFHVYV

$ VXFFHVVRU WR WKH IRXQGDWL
PRGXOHV LQ WKH VDPH VHULHYV

ILQH WXQHV \RXU DELOLW\ WR El
FRQVLVWHQW ZLWK \RXU WKRXJK
VWUDWHIL]H EDVHG RQ LQVLJKW
GHYHORS D JURZWK PLQGVHW WHF
SURIHVVLRQDO FDUHHU SUDFWLV

7KH NQRZOHGJH HEFRQRP\ PHDQV WKDW
QHZ EXVLQHVVHV LQGXVWULHV DQG MREV

DUH HPHUJLQJ

$V D FDUHHU FRDFK \RXU

UROH LV WR DVVLVW FOLHQWY LQ PDNLQJ FDUHHU
GHFLVLRQV DERXW OLIH OHDUQLQJ DQG ZRUN

LQ WKH

VW FHQW XU\



5HFRP P HQGHG VHT XHQFH VR WX G\ VKH SURJLDP

7KHRULHV FDQ JLYH FDUHHU FRDFKHV D
IUDPHZRUN IRU ZRUNLQJ ZLWK FOLHQWYV
LGHQWLI\LQJ WKHLU SDWWHUQV PDQDJLQJ
LQIOXHQFHV DQG GULYLQJ WUDQVIRUPDWLRQDO
FKDQJH /HDUQ WR EXLOG HYLGHQFH SUDFWLFH
WR IDFLOLWDWH SRVLWLYH RXWFRPHV IRU
FOLHQWYV

&RDFKLQJ RITHUV D VROXWLRQ |
DSSURDFK WKDW LV SRVLWLYH L
IRFXVHG 8VLQJ HYLGHQFH EDVFE
DQG PRGHOV WKLV FRXUVH ZLO
\RXU SUDFWLFH ZLWK WKH NQRZ
DSSOLFDWLRQ WR PHHW FOLHQYV
JRDOV ZLWK D VWUDWHJILF PLQG

ODQ\ WKLQN RI VHOI FDUH DV QLFH WR

KDYH H KDYH D PRUDO DQG HWKLFDO
UHVSRQVLELOLW\ WR ZRUN ZLWK FOLHQWYV DW
RXU RSWLPXP OHYHO /HDUQ VHOI FDUH
VWUDWHILHVY WR LPSURYH \RXU KHDOWK DQG
ZRUN HIIHFWLYHO\ ZLWK FOLHQWYV IRU EHWWHU
FRDFKLQJ RXWFRPHYV



'RUNLQJ DV D FDUHHU FRDFK \RX DUH
JRYHUQHG E\ OHJLVODWLRQ DQG
SURIHVVLRQDO VWDQGDUGV 7KLV FRXUVH
SURYLGHV WKH NQRZOHGJH VNLOOV DQG
SUDFWLFHV WKDW PXVW EH DGKHUHG WR
ZKHQ ZRUNLQJ LQ WKH FDUHHUV LQGXVWU\

'HYHORS D FOLHQW FHQWUHG D¢
IRFXV RQ WKH FOLHQW V QHHGYV
/I[HDUQ EHVW SUDFWLFHV WR VXS
LQ DFKLHYLQJ WKHLU JRDOV DQ¢
JURZWK

/JHDUQ WR ZRUN ZLWK \RXU FOLHQWYV WR PHHW
WKHLU FDUHHU JRDOV ZLWK D FOLHQW FHQWUHG
DSSURDFK H[KLELWLQJ DWWLWXGHV RI
JHQXLQHQHVV HPSDWK\ DQG

XQFRQGLWLRQDO SRVLWLYH UHJDUG WR
IDFLOLWDWH WKHLU FDUHHU GHYHORSPHQW



8QGHUVWDQG FOLHQW IDFWRUV DQG D UDQJH

RI FDUHHU DVVHVVPHQW WRROV WR PHHW
FOLHQWY SUHIHUHQFHV LGHQWLI\LQJ WKHLU
DWWULEXWHY VWUHQJWKY LQWHUHVWYVY VNLOOV
DQG OLPLWDWLRQV WR GHYHORS FOLHQW DFWLRQ
SODQV WR UHDFK WKHLU JRDOV

$V D FDUHHU FRDFK \RX ZDQW
FOLHQWYV WR VHFXUH PHDQLQJI
HPSOR\PHQW KDYH JRRG MRE V
FRQILGHQFH DQG FRPPXQLFDW
WR VWDQG RXW ZLWK WKHLU D€
ZLQ WKH MRE

2Q WKH EDVLV WKDW \RX KDYH FRPSOHWHG
WKH RWKHU PRGXOHV LQ WKH )RXQGDWLRQ LQ
&DUHHU 'HYHORSPHQW 3UDFWLFH WR

EHFRPH D FDUHHU FRXQVHORU FRDFK WKH
QH[W VWHS LV ILQH WXQLQJ WKH ILQLVKLQJ
WRXFKHV WR EHFRPLQJ D SURIHVVLRQDO
SUDFWLWLRQHU



<RX KDYH DQ LGHD WR VWDUW \|
FDUHHU FRDFKLQJ EXVLQHVV <I
D VXFFHVVIXO EXVLQHVV WR EU
OLIH DQG ILQDQFLDO UHZDUGV \
VXFFHY®DQQLQJ VWDUWLQJ DQ
JURZLQJ \RXU FDUHHU FRDFKLQ.
LV D MRXUQH\ 7KH FRXUVH ZLO«
SUDFWLFDO VWHSV DW HDFK VW
XS \RXU RZQ SUDFWLFH

7KH DSSOLFDWLRQ RI WKH FRXUVH OHDUQLQJ VRXQGV HDV
\RX ZLOO QHHG PRUH VXSSRUW PRUH LQIRUPDWLRQ DQG

LPSOHPHQWDWLRQ

<RX DUH HOLJLEOH WR SDUWLFLSDWH LQ RXU 3URIHVVLRQI
&RDFKLQJ OHPEHUVKLS 3URJUDP ZKHQ \RX KDYH FRPSOHWE



SHFRP P HQGHG VHIXHFH VR WXYG. WH SURJ UDP

$' $374* 72 21/-4(
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2Q0LQH OHDUQLQJ LV RQ WKH ULVH <RXU
RQOLQH WHDFKLQJ WUDLQLQJ ZLOO UHTXLUH
FRXUVH UHGHVLJQ DQG UH WKLQNLQJ 7KLV
FRXUVH ZLOO GHYHORS D JURZWK PLQGVHW
DQG JLYH \RX SUDFWLFDO VWUDWHJILHV WR
DGDSW \RXU WHDFKLQJ SUDFWLFH IURP IDFH
WR IDFH WR RQOLQH XVLQJ HGXFDWLRQDO

SUDFWLFHYV

7HDFKLQJ RQOLQH UHTXLUHV S
HQJDJLQJ FRQWHQW DQG LQWH
DFWLYLWLHY ZKHUH VWXGHQW:
NQRZOHGJH LQWR SUDFWLFH U
OLVWHQ DQG WDNH QRWHV 7K|
SURYLGHV SUDFWLFDO WUDLQL
FRPPXQLFDWLRQ VWUDWHJILHV
SRVLWLYH RQOLQH FXOWXUH D
WHDFK LQ D GLYHUVH RQOLQH



3/$114* $1 21/-1( 7($&+-1*
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30DQQLQJ \RXU HGXFDWLRQDO SURJUDP LV

WKH IRXQGDWLRQ IRU VXFFHVV 7KH SODQ LV D
FRQFHSW GHVLJQ WR PDS WKH FRXUVH

OHDUQLQJ SURJUDP DQG LQGLYLGXDO

VHVVLRQV ZLWK UHOHYDQW FRQWHQW OHDUQLQJ
RXWFRPHV DQG WHDFKLQJ PHWKRGRORJ\ WR
IDFLOLWDWH D G\QDPLF FRXUVH WR DWWUDFW

VWXGHQWYV

836. 4/ : I+ +<Upb-

7($&+-1*

(IITHFWLYH OHDUQLQJ RFFXUYV
VWXGHQWY DUH HQJDJHG DQG
WKHLU OHDUQLQJ H[SHULHQF#
OHDUQLQJ FRPPXQLW\ B6WXGF
EHFRPH DEWLYH OHDUQHUV D
IDFLOLWDWH FRQWHQW WKDW
IRU WKHLU FDUHHUV DQG EH\F

+\EULG OHDUQLQJ LV DQ HGXFDWLRQDO
PRGHO ZKHUH VWXGHQWY FDQ DWWHQG FODVYV
LQ SHUVRQ VLPXOWDQHRXVO\ DV VWXGHQWYV
MRLQ WKH FODVV YLUWXDOO\ IURP KRPH RU
DQ\ZKHUH WKH VWXGHQW LV ORFDWHG

+\EULG OHDUQLQJ FRPELQHV WKH EHVW RI
IDFH WR IDFH DQG RQOLQH OHDUQLQJ ZLWK
GLJLWDO HQJDJHPHQW WR LQFRUSRUDWH DOO
WKH HOHPHQWY RI D TXDOLW\ OHDUQLQJ

H[SHULHQFH



/JHDUQ WKH VHFUHWV RI ZKDW
SUHVHQWDWLRQ KDYH D ODVW
/JHDUQ WKH VWHSV WR SUHSDL
VWUXFWXUH DQG SUHVHQW FI
EXLOGLQJ D FRQQHFWLRQ ZLW
DXGLHQFH



5()/(&7-1* 21 <285
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'HYHORS DQ DWWLWXGH RI HC
WRZDUG \RXU WHDFKLQJ SUDT
OHDUQ IURP H[SHULHQFH DQG
FRQWLQXRXVO\ LPSURYH /HD
WR UHIOHFW DQG DSSO\ PRG
WRROV WR XWLOL]H \RXU UHI{
LQVLIJKWV 7KLV LV WKH SURF
OLIHORQJ OHDUQLQJ DQG RQ.
FRPPLWPHQW WR TXDOLW)\ SU



$0 -5($' <)255(7-5(0 (17"

7KLV FRXUVH ZLOO DVVLVW \RX LQ SODQQLQJ
\RXU UHWLUHPHQW WR GHVLJQ \RXU LGHDO OLIH
DQG SXW LW LQWR SUDFWLFH ORVW SHRSOH
XQGHUHVWLPDWH WKH PDIJQLWXGH RI WKH
FKDQJH /HDUQ KRZ WR PDNH \RXU
UHWLUHPHQW \HDUV WKH EHVW \HDUV RI \RXU
OLIH

)/ 285-6+-1* -1 5(7-5(0 (17

3/$1)25%$)8/)4/4*
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7KLY FRXUH SURYIGHV FBDU DXWRUMMYH DGYIFH
RQ \VDYIQI VADWMILHV LQYHWR HOWRSWRQV
KHDOKFDUH SURYIMRQV DQG @HW®! FKRIFHV %4
WH HQG Rl WLV FRXUH \ RX Z L@KDYH D \RIG
UHALHP HOWS@Q WDVWHW\ RX XS | RUILQDQADO
WEELQN TXDON KHDOMFDUH DQG D @ HNGH WDW
DOIQVZ IW \ RXUDVSILDWRQY 6HPXUH WH I XVMUH
\ RX GHVHUYH HQUR@IQ 3@Q |RUD ) XOLEQJ
5HALHP HQWIRGD!



35(3%$5( )25 7+( &+$//(1* (6

2) 5(75(0(17

7KH FRXUVH FRPELQHV H[SHUW DGYLFH
ZLWK SUDFWLFDO H[HUFLVHV WR KHOS \RX
FUHDWH D UHWLUHPHQW SODQ WKDW LV
SHUVRQDOO\ IXOILOOLQJ DQG ILQDQFLDOO\
VHFEFXUH %H SURDFWLYH LQ SODQQLQJ IRU
\RXU IXWXUH DQG PDNH WKH PRVW RI \RXU

JROGHQ \HDUV

75$16721 172 $ +$33<
5(7-5(0 (17

8 QGHUMIQG WH | LQDQADOHP RWRQDODQG
QHVW®G! A<DQIHV WDWARP HZ W WY QHZ SKDWH
Rl @H DQG GDWKRZ R DGDSWDQG WUYH : H
SURYIGH H SHUAI XIGDQFH RQ [ LODQADCS BQQLQU
P DIQWIQQ] D KHDOM\ @HW®G! SXU/XLQJ
SDWRQVRUQHZ KREELHV DQG Wi LQJ VRAD®M
FRQOHPAMG



5 HVIDLO) DVKLRQ %X\ LQJ
7KH 8 GP DA * XIGH
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2 YHUWH SDW  \ HDW/ KDV GHYHBSHG DQG DXWRUHG QXP HIRXV RQIOH FDUHHU
FRXUMHV ERRNV DQG DUAFGN RQ FDUHHUGHYHRSP HOMQMLSHIRQDOWN@ | RUWH Z RINSOFH

SHURQDQJLRZ W DQG UHWHP HOAS@QQIQJ 6KH LY D UHFRI QIVHG DXWRUW [Q HGXFDWRQ WDIQIQJ
DQG FRXQWH@Q 1O WHVH DUHDV + HUZ RUINKDV EHHQ SXEQKHG IQ 7KH$JH 7KH + HIDG 6XQ DQG LQ

ERRNVVRG GF@ DQG LOMUDWRQOD®

$ VSHADDMQ WH DUHDV R FDUHHUFRDAKIQI. FRUSRUIDWWDIQIQ) DFDGHP LE WDRKIQI  YRFDWRQDO
WDIQQI DG UHWEHP HOWARDFKIQU / HDK KDV | DAQMWWMG WDIQIQ) SLRIWDP VI RUSWRIHWRQDO

DWRADWRQV WDWOQFXGH

o 6P DOHMQHWVILERUID
e 9IFRUDQ&KDP EHJR &RP P HFHDQG"QGXW  9( &8
o &3$ $XVADID

o $XVADIDQ5HMLBLY $WRADWRQ R 9LIRRUD

o $XVADIDQ " QMMMRI 0 DODIHP HOWS'0

7R P DNH KHUFRXUMHV P RUH HDM® DFFHWIE® / HDK KDVZ UMWMQ DQG SLIRGXFHGRYHU  RQEIOH
FDUHHUDQG SURIHVMRQDOGHYHRSP HQWFRXUAHV

o IX@RXUMHV

e P IFR FRXUHV

o \SHADW SWRIWP V

o P IQLP IQGHWRXUMHV

7RSIFV LOFOXGH FDUHHUGHYHRSP HOWIRE VHHNQ)  LOMUSHIWRQDOWNAY Z RUINS@FH FKDEIQIHV
FKDQJH DQG UMMIHQFH P 1QG X@HW GDUQIQI KRZ VR P DQDIH FRQI GRWQHI RADARQ W@ DQG
UHALHP HOWB@QQIQJ / HDK KDV Z UMWMQ WH &DUHHU3WDRMARQHY' HYHRSP HMBLRIDP \WWDW
$WRADWG &DUHHU3 LRI HWIRQDY -QMUDARQDO $ &3— KDV IQWQDMRQD@D FHUALHG VR WDFK
LOGIVIGXD VR EHFRP H FDUHHUFRDAKHY 6KH KDV DOR Z UMMQ WH SURILDP  FDABIG + RZ \R $SCDSVR

2 QUOH 7HDKLQI DQG 7UDIQIQT WDWKDV DMILOHG LOWLDDWRQDCFHUALFDARQ WILRXJ K WH -QVANM | RU
/ HDUQIQJ DQG 3HURWP DQFH + 3



/($+ 6+0(5/,1* &0 )

7R VXSSRUA RXUGDLOLQ) DQG GHYHBRSP HOARRXLOH  &DUHHUERDAKIQ) DQG 7WDIQIQU
XQGHUABQGY WDWEDUIHY FDQ WEQG IQWH Z D Rl \ RXUSLRIUHW &DUHHUERDAKIQI DQG
7WIQQU Rl HUFDHHUFRDAKIQJ 1 RUIQGLYIGXDEY RUVP D@ LRXSV VR XQEBAN EDUIHLY Z W D
SHYRQDT HG SRWYH VROMRQ | RFXVHG DSSLRDAK

7KH SLRIHWMRQDADQG GHYHRSP HQADIQIQ) SLRIWDP RITHHG E\ &DUHHU&RDFKIQI DQG
7WDIQIQI DUH WH EHVIQYHR HQAIMDW RX FDQ P DNH | RU\ RXUFDUHHU <RX FDQ 1IQGWHP RQ
FDUHHURRDAKIQ! WDIQIQ]

/ HDK KRGV DO DWMULQ 3R VMRQDA, GXFDARQ DQG 7WDIQIQ] * DGXDWM' IS@P D 1Q &DUHHU
' HYHRSP HOQMHYHDO IS@P D TXDALFDARQV 1Q 9 RFADARQDA GXFWRQDIY WDIQQ) DOG
EHINLEDWAV 1Q/ IH &RDAKIQ) 0 HGIDARQ 6N@ DQG 3Vt FKRGLDP D 6KH KDV IOMUQDARQDO
DFFLHGMVIMRQ DQG LV 9RDUG &HUMIHG DV D &DUHHUO DQDIHP HQW HIRZ. Z IMK WH -QVMWM R
&DUHHUEHIALFDARQ -QMODARQDO-&&— D &HUMIHG 5 HAMHP HQASRDAK Z W 5 HWHP HQW

2 SWRQV DQG D SLRIMMRQDCP HP EHURI WH &DUHHU' HYHRSP HOWS WRADARQ $ XVIAMDID

& $$ : LW DSRVMYHDSSURDAK VR @H Z RN DQG SHRS®! / HDK KDV KHSHG SHRS®I Rl DD
DIHV ILRP WH HDUD GD\ VRl WHUFDUHHUHDUD GD\ VRl WHUFDUHHUVR DKDSS\ UHWHP HQW
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®

<RXUEXVIQHW LV DQ LQWAJ LDOSDUARI RXURW DQL DVMRQ : H DWH
GHGLFDVIAG VR P HHVIQJ \ RXUGRQJ WALP  EXVIQHW QHHGV Z VK
RQJRLQJ VXSSRUN

5 HFHLYH | X@DFFHW VR VIKH & DUHHU &RDFKLQJ DQG 7 WDLQLQJ
RQMOH TXDAMV FRXUHV |IRURQH \ HDUZ LW D \ HDUD UHQHZ DORI
RXUH[ WAIQWLYH DQG JRZ LQJ @MRI RQ@QH FRXUHV

®

6 XMDE® IRUVP DOEXVIOHWHV RUHQVAWBUVHY  &ROVIDPAXYV
DERXWIFHOVIQJ RXUKLIK TXDAW FRXWHV VR VH@WR \ RXUFQHQW
VR JWRZ \ RXUDXGLIHQFH

7KHUW DUH VKUHH GIYHYY RI @FHOMVIQJ DYDIME® 6 HAIFVWWKH &DUHHU

&RDFKLQJ DQG 7DIQLQJ P RGHODQG @FHOVIQJ RSVIRQV |RU\ RXU
VP DOEXVIQHW RUHQWALSUVH

®

6LQJ B NQRZ BIGI H FRXU/HV HQDE® LQGLYLGX DY VR
H[ SDQG KHLUNQRZ BIGJH DQG VNLAY Z WK VNLGY J DS

WDLQLQJ
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