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6NLO' GHYHO $P HOWDQG 5 HO YDQFH 6V YDOIDEGIE\ FRQWOXRX\D
XSGDAQI \ RXUN SDYIQJ WHZ D\ 1RUH FIMQJ FDUHHUDG 2QFHP HQW

- RE 6HFXUW DQG & DUHHUS GYDQFHP HOW( QKDQFH\ RXURE VHRXUW DQG
RSHQQHZ FDUHHUSDMVE\ DFTXILQ) QHZ WWQYDQGNQRZ ®BG H

$ GDSWHON \WHRP HYHYDABILODFKDQI Q) 1OG XM UHG XIQJ IRE BW
UWWAVDQG WP RR® WDQMRQQ] IOR QHZ IRBVWURXI K RQI RIQ] BDUIQ]

, QFUHDVHG & RQI LGHQFH DQG 0 RWYDWRD YRRWY RXUFRQI LGHQFH DQG \HD
HWHP HP SRZ HUQJ \ RX VR VBFNB! FKDEBIQ) HVDQG SXWXH\ RXUJ RDY
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7KH 3DW VR ) XVXXIWH 6 XFFHW

<RXUNRXWH\ VRZ DUG | XVXUH VXFFHW UHT XLLHV SXUBRVH DQG GULHRFARQ VR DFKLHYH \ RXU
FDUHHUJRDY VR WDQVIRLP \ RX LOVR VIKH SHUVRQ \ RX Z DQWWR EHFRP H

: HGRP HWR WWKH 3DV VR ) XVKIWH 6 XFFHW P RGHO

7KH 3DVK VR ) XWUH 6XFFHW  FUHDVIAV D P HDVXUDE® SDVK | RU\ RXUGHYH®RSP HQW
&RXUHV DUH WUXPWUHG DV JURZ VIK VKISV LOVR | LYH GIMQPWAHLY ) RXQGDVRQDO

“QWALP HGLDWA $ GYDQFHG / HDGHUVKLS DQG 0 DWHLP LOG Z KLFK HODE®1\ RX VR JWRZ LOWR
\ RXUIXWUH VHO <RXUSLRIUHWIRQ LV D XQITXH W WMP VR KHG \ RX VHOIPWIKH
DSSURSUDW FRXU/H DW RXUFDUHHUMBIH  SIWKHG VR \ RXUGIYHORI VNLGY VR LHGXFH WKH
UWN RI FKRRVIQJ DQ XQVXIVIDE® FRXUH

$V\ RX QDYLIDW WKLV P RGHO\ RX P HDVXUH \ RXUSLRIUHW DV\ RX HYROYH LOVR \ RXUI XVXXH
VHO VHDP GO LOVAI LDMQJI SWDPFHY VIKDWHYHQWD@ EHFRP H LQJ WDIQHG KDELW
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2 YHUWMHSDW  \ HDW/ KDV GHYHBRSHG DQG DXWRUHG QXP HIRXV RQMH FDUHHU
FRXUAHV ERRNV DQG DUIAFBN RQ FDUHHUGHYHBRSP HOMOMLEHUWAROQDOMN Q@ RUWH Z RINSOFH

SHYRQDOIRZ W DQG UHWHP HOWS@QQIQ) 6KH LV D UHFRI QIVHG DXWRUW [Q HGXFDWRQ WDIQIQJ
DQG FRXQVHAQY 1O WHVH DUHDV + HUZ RINKDV EHHQ SXEQKHG 1Q 7KH$JH 7KH + HID@G 6XQ DQGIQ

ERRN\VVRG GFD® DQG LOM ODWRQDD

$ VSHADDMQ WH DUHDV Rl FDUIHHURRDAKIQJ FRISRWDW WDIQIQJ  DFDGHP LIF WDRKIQJ  YRFDWRQDO
WDIQQJ DQG IHWHP HONFRDAKIQ / HDK KDV | DAQAMAG WDIQIQJ SLRIWDP VIRUSWRIHWRQDO
DWRADWRQV W DWORXGH

o 6P DO/AXMQHWILRRUD
e 9IRRUDQE&KDP EHJR &RP P HFHDQG"QGXVIM 9( &&”
o &3% $XWADID

o $XVIADIDQ 5HMLGLY $WRADWRQ R 9LRRUD

o $XVWDIDQ "QWMMMR 0 DQDIHP HIWS'0

7R P DNH KHUFRRXWHV P RUIH HDMO® DFFHWE®! / HDK KDV Z WWMQ DQG SURGXFHG RYHU RQ@H
FDUHHUDQG SURIHVWRQDOGHYHRSP HOAFRXUHV

o I X@FRXLHV

e P IHR FRXUHV

e \VSHADW SWRIWDP V

e P IQLP IOGHWRXUHV

7RSLEV LOFOGH FDIHHUGHYHBRSP HOWIRE VHHNQD  LOMUSHIRQDOW@ Z RUINSOFH FKDEIQUHV
FKDQUH DQG LMMIHOFH P 1QG X@HW GDUQIQ) KRZ VR P DQDIH FRQI GBWQH] RADARQ W@ DQG
UHWHP HOWS@QQIQ) / HDK KDV Z UWHQ WH &DUHHUSWDRIIRGHY HYHESP HOMBLRILDP \KDW
$WRADWG &DUHHU3 LRI HWIRQDY -QMUDDARQDO $ 83— KDV IQMUODARQD® FHUAILHG VR WDRK
LOGLYIGXDY VR EHFRP H FDUHHUFRDKHV 6KH KDV DOR Z UMMQ WH SLRIWDP  FDABIG + RZ \R $CDSWR

2 QUOH 7HDAKIQ) DQG 7UDIQIQ) WDWKDV DMILOHG LOWUDDMWRODCFHUALEDARQ WILRXJ K WH -QVM | RU
/ HDUQIQ DQG 3HURWP DQFH + 3
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7R VXSSRUA RXUGDLOLQ) DQG GHYHBRSP HOARRXLOH  &DUHHUERDAKIQ) DQG 7WDIQIQU
XQGHUABQGY WDWEDUIHY FDQ WEQG IQWH Z D Rl \ RXUSLRIUHW &DUHHUERDAKIQI DQG
7WIQQU Rl HUFDHHUFRDAKIQJ 1 RUIQGLYIGXDEY RUVP D@ LRXSV VR XQEBAN EDUIHLY Z W D
SHYRQDT HG SRWYH VROMRQ | RFXVHG DSSLRDAK

7KH SLRIHWMRQDADQG GHYHRSP HQADIQIQ) SLRIWDP RITHHG E\ &DUHHU&RDFKIQI DQG
7WDIQIQI DUH WH EHVIQYHR HQAIMDW RX FDQ P DNH | RU\ RXUFDUHHU <RX FDQ 1IQGWHP RQ
FDUHHURRDAKIQ! WDIQIQ]

/ HDK KRGV DO DWMULQ 3R VMRQDA, GXFDARQ DQG 7WDIQIQ] * DGXDWM' IS@P D 1Q &DUHHU
' HYHRSP HOQMHYHDO IS@P D TXDALFDARQV 1Q 9 RFADARQDA GXFWRQDIY WDIQQ) DOG
EHINLEDWAV 1Q/ IH &RDAKIQ) 0 HGIDARQ 6N@ DQG 3Vt FKRGLDP D 6KH KDV IOMUQDARQDO
DFFLHGMVIMRQ DQG LV 9RDUG &HUMIHG DV D &DUHHUO DQDIHP HQW HIRZ. Z IMK WH -QVMWM R
&DUHHUEHIALFDARQ -QMODARQDO-&&— D &HUMIHG 5 HAMHP HQASRDAK Z W 5 HWHP HQW

2 SWRQV DQG D SLRIMMRQDCP HP EHURI WH &DUHHU' HYHRSP HOWS WRADARQ $ XVIAMDID

& $$ : LW DSRVMYHDSSURDAK VR @H Z RN DQG SHRS®! / HDK KDV KHSHG SHRS®I Rl DD
DIHV ILRP WH HDUD GD\ VRl WHUFDUHHUHDUD GD\ VRl WHUFDUHHUVR DKDSS\ UHWHP HQW
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<RXUEXVIQHW LV DQ LQWAJ LDOSDUARI RXURW DQL DVMRQ : H DWH
GHGLFDVIAG VR P HHVIQJ \ RXUGRQJ WALP  EXVIQHW QHHGV Z VK
RQJRLQJ VXSSRUN

5 HFHLYH | X@DFFHW VR VIKH & DUHHU &RDFKLQJ DQG 7 WDLQLQJ
RQMOH TXDAMV FRXUHV |IRURQH \ HDUZ LW D \ HDUD UHQHZ DORI
RXUH[ WAIQWLYH DQG JRZ LQJ @MRI RQ@QH FRXUHV

®

6 XMDE® IRUVP DOEXVIOHWHV RUHQVAWBUVHY  &ROVIDPAXYV
DERXWIFHOVIQJ RXUKLIK TXDAW FRXWHV VR VH@WR \ RXUFQHQW
VR JWRZ \ RXUDXGLIHQFH

7KHUW DUH VKUHH GIYHYY RI @FHOMVIQJ DYDIME® 6 HAIFVWWKH &DUHHU

&RDFKLQJ DQG 7DIQLQJ P RGHODQG @FHOVIQJ RSVIRQV |RU\ RXU
VP DOEXVIQHW RUHQWALSUVH

®

6LQJ B NQRZ BIGI H FRXU/HV HQDE® LQGLYLGX DY VR
H[ SDQG KHLUNQRZ BIGJH DQG VNLAY Z WK VNLGY J DS

WDLQLQJ
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